
Where: The Westin, Sydney 

When: Thursday 31 August 2017 

Time: Registration 
Forum 
Cocktails & Canapes 

1:30pm 
2:00pm 
5:00pm 

MC: Industry legend Michael Hand, International Executive Loss Adjuster - Chubb Insurance 
Australia Ltd 

Topic 1 (2:00pm - 2:50pm)   
Why does the Defect always have to be on the top floor? 

The Panellists will consider the effect of a product failure that occurred at 1 am and caused 
water egress to multiple floors below. This resulted in damage to a number of guestrooms, the 
poker machine room (as well as the poker machines themselves) and the restaurant area. 

Speakers: Emma Doney, Partner - YDR Chartered Loss Adjusters & Angus Kench, Vice 
President, Casualty, Workers Compensation & Crisis Management Claims - Asia Pacific - 
Liberty International Underwriters 

Guest Commentator: Stephen Brooks, Managing Director Claims - Jardine Lloyd Thompson 
Pty Ltd 

Topic 2 (3:00pm - 3:50pm) 
From the benign to the ridiculous. 

Even the most simple claim scenarios can give rise to complex and unforeseen insurance 
issues. By reference to various case examples, in this session our speakers will explore some 
of these issues in the property and construction context including: 
* Contractual vs insurance claims;
* Damage to plant and equipment;
* Expediting expenses and delays;
* Additional Costs of Working and economic limits;
* Time deductibles; and
* Interaction between various policies

Speakers: Michael Bath, Partner - Carter Newell & George Bejjani, General Manager 
Construction and Natural Resources - McLarens 

Topic 3 (4:00pm - 4:50pm) 
Impact of Brexit/Trump and challenges when quantifying claims in this new environment. 

How do we use the "adjustment clause" in such a period of uncertainty? 

Speakers: Katie Shanks, Partner - Wotton + Kearney & Sherrie Morton, Senior Claims 
Specialist - AXA Corporate Solutions Assurance 

RSVP to Anna Gibson at  
agibson@mdd.com or +61 2 9005 1000 

By Friday, 25 August 2017 
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